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Abstract:

The study dealt with one of the modern concepts of social knowledge
management, which has become one of the most important topics of the era,
especially in light of the prevailing technological momentum, and the phenomenon
of social communication between individuals and institutions. This study aims at
highlighting the relationship between knowledge management and social networks
on the one hand, and how the main libraries of public knowledge on these platforms
can be adopted in the field of knowledge management, while focusing on studying
the strategic aspect that includes long-term plans and effective implementation.

We have addressed this subject in two ways. The theoretical aspect and the
studies that we have summarized are summarized in two main axes. The first axis
includes a general introduction on public libraries in Algeria. The second axis
involves the management of knowledge through social networks. And the practical
aspect we have devoted to presenting the course of the field study based on the
descriptive approach that helps to collect information directly from reality, and the
method of analyzing the content based on research in the pages of the main libraries
of the public libraries of the states of Tabessa, Constantine and Skikda.

Finally, we came to a set of conclusions and suggestions that the Department
of Social Knowledge is concerned with extracting, organizing and sharing
knowledge from employees through a social communication tool in order to
exchange ideas and ideas about them. However, their implementation requires a
clear-cut strategy that sets out long-term goals, provides infrastructure and unifies
the staff's efforts to implement this strategy, and demonstrates the roles and
responsibilities of each individual to avoid overlapping responsibilities. It is
necessary to provide a periodic assessment mechanism that can measure the facts of
the situation and identify the problems and difficulties, if any, in order to ensure the
achievement of its objectives and success.

key words:

Public reading libraries, knowledge management, social networks, social knowledge
management, knowledge sharing.
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