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Research summary :

The study, with describes the role of public relation in stimulating employees at
the instituation, attemped to dignose the actual reality of public relation apparatus
in the chamber of commerce and industry and its role in the process of
stimulation. The study was subjected variouseoretical approaches and field reserchs

that dealt with the subject under study, and raise productivity.

This study sought to investigate the role of public relation and the methods and
method used to achieve the system of eftective motivation in the instituation, and

discussed a large number of variable related to the study.

In this context, the study raised a major question abount the public relation system
and its role in motivation the employees of the institution and raised sub-question
to virify the special potision held by the public relation apparatus in the chamber

of commerce and industry,

The study was designed to create and effective stimulus in the room,and achieve
its objectives, create stimulus in the room and achieve it’s objectives on the

method of omprehesitive survey as on of the methods of descriptive approach.

The study concluded with a set of result that the public relation apparatus of the
institution, where the oftice of information and communication technologies set a
set of tasks and functions that reflect the reality and policy of the chamber in
dealing with its extermel and internal andiences.The study in dealing with its
external and internal andiances.The study shows that chamber is interested in

creating and effective system and propiing incentives.
~This study reached the following results:

1-The chamber of commerce and industry grants a set of incentives to 1it’s

employees according to their potential.




2-The chamber of commerce and industry adopts the methods and activities of
public relation for the definition of incentive regulation, which is acceptable to

the majority of employees.

3-There is a self-contained public agency that carries out a range of tasks and

functions according to it’s boundaries and capabilities.

Finaly, the public relation department has an active role in chamber of commerce

and industry.

It is prominent place in the chamber of commerce and industry. It contributes to
the creation of ways and means to motivate employees by providing a range of
material and moral incentives to satisfy their social, psychological and economic

needs.
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