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Adtract:

This study attempt to shed light on impotant topic in the organization of large
and small, phenomenon of orgazitional conflict , wich obstruct the functioning of the
organization in such away as to make it difficult for individuals and conflicting groups
to work together in one place.

It was therefor imperative for the organization to find appropriate solutions by
activating the role of public relation in order to settles these conflict in the most
appropriate ways and to achieve the highest degree of organizisional effectivness

From this point of view, the main question came as follows:

-what is a role of public relation in management in of organizasional conflict in
the distribution of bride and gas to the East in the state of Guelma?

Therefore, we tried to answer the following question:

-what is the most important activities carried out by the public relation in the
distribution of electricity and gaz to the East in the state of guelma?

-what are the powerres authorized a public relation apparatus in the Electrisity
and Gaz distribution company in the East in the state Guelma?

-what are the forms and levels of organizational conflit in the Electrisity and Gaz
distribution company in the East in the state Guelma?

-how the public relation apparatus contributes to the management of various
organizational conflicts models in a company Electrisity and Gaz distribution company
in the East in the state Guelma?

To answer this question, we put foward the following hypotheses:

-the public relation agency as important of actvities and functions in the
Electricity and Gaz distribution company in the East in the state Guelma?

-the public relation agency has significant powers in the Electrisity and Gaz
distribution company in the East in state Guelma?

-the various forms organizational conflict in the Electricity and Gaz company of
the East in the state Guelma

-the public relation apparatus contribut to the management of conflict in its
various models in the company of Electricity and Gaz distribution in the East state
Guelma.

Throught this study we have reached several result , including:

-most of the conflict that accur in the organization are characterised as
siffucating conflict

-the reason fort the conflict in the foundation are primarily due a personal reason

-public relation contribute significantly to the settlement of conflict in the
instition

We than chose the descriptive approach and the simple random sample as the
ratios for this study, and then we desiegned the questionnaire and the simple abservation
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